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Major Findings

Ramah special needs programs enjoy a stellar reputation among the
professionals, parents, and staff alumni who responded to the
strategic planning survey

= Over 9o% of all groups surveyed would strongly recommend
sending a child to a Ramah special needs program

= Ninety percent of parents who are familiar with other camps
regard Ramah as providing better programming in comparison
to other camp programs

= Three-quarters of professionals regard Ramah as a pioneer in
the field and as continuing to set industry standards

= Parents hold Ramah staff in high esteem

» Three-quarters cite the expertise of Ramah staff as the
reason they send their child to a Ramah special needs
program

= Ninety-seven percent describe counselors as hardworking,
95% as loving, and 83% as selfless

Jewish education for children with disabilities is a struggle. Seventy-
nine percent state: "Due to my child's disability/special needs, it is
difficult gaining access to a meaningful Jewish experience"; Twenty-
two percent of parents surveyed could not have sent their child to a
special needs program without financial assistance

Staff and camper alumni who had contact with a Ramah special
needs program report major impact on their personal and
professional lives

Social integration issues are regarded as the area of greatest strategic
importance by professionals, parents, and staff alumni for Ramah's
future success

DR. EZRA KOPELOWITZ



Strategic Planning Survey August 2012 |

Background

Since the establishment of the first Tikvah program in 1970, Ramah camps have served as
leaders in the Jewish community for providing both a Jewish camping and Jewish educational
experience for children with a wide variety of special needs.

Tikvah, Breira B'Ramah, and Camp Yofi now comprise Ramah’s network of 14 programs for
children, teens, and young adults with disabilities. These programs provide opportunities to
participants to connect and participate in activities with typically developing children and
teens throughout the camp community. The programs at Ramah camps are diverse. Across
the Ramah camping system, special needs programs serve different populations of children
and different age groups. Camps offer programs to serve campers with various levels of
cognitive delay as well as campers with autism spectrum disorders, including Asperger’s
Syndrome. Several Ramah camps also offer vocational education (voc-ed) programs that are
designed to maximize independent living and job skills. In addition, three Ramah camps offer
family camps for families with children with special needs.

Research Goals

The National Ramah Commission commissioned this research project with the goal of
documenting the nature of the impact of Ramah special needs programming in terms of:

1. The field of special needs education, with a focus on the contribution of the Tikvah
model;

2. The impact of Ramah special needs programs on the personal and professional lives of
staff alumni, and the impact of Ramah special needs programs on typically developing
campers who came into intensive contact with them; and

3. Parents' observations of the impact of participation on their children with special needs.

In addition to documenting the nature and extent of the impact of Ramah'’s special needs
programs, the research also sought formative feedback for further improving these programs.

DR. EZRA KOPELOWITZ



September 2013 Ramah Special Needs Programming|

Methodology
An Internet-based survey was e-mailed to three populations:

1. National Ramah assembled a contact list of 142 people who are professionals in the
field of Jewish special needs education and have knowledge of Ramah's special
needs programs. Of these, 53 responded (37%) with 37 (26%) completing the entire
survey.

2. Five hundred and seventy six (576) parents of children with special needs who have
attended Ramah programs received a survey invitation, 170 of whom (30%)
responded, and 147 (26%) completed the entire survey.

3. Seven hundred and forty nine (749) staff and staff alumni of Ramah special needs
programs received the survey invitation, 228 (30%) of whom responded, and 152
(20%) completed the entire survey.

The three survey populations are not distinct. While the above mentioned lists were de-
duplicated so no one individual received more than one survey invitation, there are in
fact professionals and staff alumni who are parents, and parents who are professionals
and staff. In order to group respondents as either a professional, parent or staff alumni
for the purpose of the analysis, the survey results reported on below use the
respondents’ self-identification provided at the beginning of the survey.

DR. EZRA KOPELOWITZ
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Who Responded to the Survey?
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Professionals in the Field of Special Needs Programming

» 87 respondents who are professionals that currently work in the area of education and
programming for children with disabilities completed the survey, 64 of whom work for a
Jewish organization, broken down as follows:

Camp 39%
Supplementary school 23%
Educational services 20%
Jewish community center 17%
Consulting or research 16%
Social justice [ service 9%
Other 9%
Board of Jewish education (BJE) 8%
Synagogue, ind. minyan 8%
Jewish arts or culture 8%
Day school 6%
Youth movement 6%
Federation 5%
Israel trip provider 5%
Private foundation 2%
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The professionals occupy a variety of professional positions
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* A respondent could choose more than one professional position
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The
professionals’
prior exposure to
Ramabh special
needs programs
ranges from
working as a staff
member,
attending camp
as a camper, or
sending one’s
child to a Ramah
camp.
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| worked on staff (not as a Director or Assistant
Director) at a Ramah special needs program

| have had direct contact with a Ramah special
needs program in a different way

| was a camper at a Ramah camp and had contact
with the participants in the special needs program

| was a peer buddy/mentor in a Ramah special
needs program

| sent a child to a Ramah special needs program

| attended a Ramah camp with a special needs
program in a professional or volunteer capacity
and gained familiarity with it

| never had direct contact, but have some
knowledge about the program

| worked as a Director or Assistant Director of a
Ramah special needs program

| attended a Ramah Special Needs Family Camp

2 I I
>

*Respondents could choose more than one option.
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Parents of Campers with Special Needs

Seventy-four percent reported sending a child to a Ramah special needs program
and 33% attended a Ramah special needs family camp.
The following are the camps shown by percentage of respondents to the survey:

Berkshires: Breira B'/Ramah in-cabin inclusion 5% New England: In-cabin inclusion 4%

program program

California: Tikvah camper program (Amitzim 18% New England: Tochnit Avodahvoc-ed  12%

edah) program

California: Ezra voc-ed program 6% New England: Post-Voc-Ed program 6%

California: Camp Ohr Lanu family camp 4% Poconos: Kesher program 1%

Canada: Tikvah camper program (Tikvah edah) 9% Poconos: Tikvah Family Camp 5%

Canada: Voc-ed program 2% Ramah Outdoors: Tikvah camper 5%
program (Tikvah edah)

Chicago-area day camp: program partnership 1% Wisconsin: Tikvah camper program 15%

with Keshet (Tikvah edah)

Darom: Camp Yofi family camp 21% Wisconsin: Atzmayim voc-ed program 6%

New England: Tikvah camper program 18%

(Amitzim edah)
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Seventy-five percent of the parents sent a child to a Ramah special needs program in the
summer of 2013, with an additional 13% having last sent a child in summers 2011 or 2012.
The remaining parents sent a child between the summers of 2000 and 201o0.

At what age did your child first start
attending a Ramah special needs
program?

For how many years has your child attended a
Ramah special needs program?

11 Or more
years

6%

A  DR.EZRA KOPELOWITZ
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About half of parents report that their child with special needs’ current or
last schooling (for high school) was a neighborhood public school, with 1/3
attending a specialty school for children with disabilities.

Residential school Jewish day school
program 6%N 5%

Home schooled
1%

Non-Jewish private
school for kids with
and without
disabilities
2%

A DR.EZRA KOPELOWITZ
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Ramah Staff / Staff Alumni /7 Camper Alumni

In which Ramah special needs program(s) did you work and/or have substantial contact as a

member of staff or as a camper?

Berkshires: Breira B’'Ramah in-cabin inclusion 6% New England: In-cabin inclusion program 22%
California: Tikvah camper program (Amitzim edah) 10% New England: Tochnit Avodah voc-ed program 14%
California: Ezra voc-ed program 8% New England: Post-Voc-Ed program 9%
California: Camp Ohr Lanu family camp 7% Poconos: Kesher program 1%
Canada: Tikvah camper program (Tikvah edah) 6% Poconos: Tikvah Family Camp 10%
Canada: Voc-ed program 2% Ramah Outdoors: Tikvah camper (Tikvah edah) 4%
Darom: Camp Yofi family camp 25% Wisconsin: Tikvah camper program (Tikvah edah) 13%
New England: Tikvah camper program (Amitzim edah) 24% Wisconsin: Atzmayim voc-ed program 9%
Ramah Seminar 1%
2%
4 37% 31%
| I
| worked on staff (notasa  |wasacamperata | was a peer | attended a Ramah camp | worked as a Director or
Director or Assistant Ramah camp and had buddy/mentorina Ramah  with a special needs Assistant Director of a
Director) at a Ramah contact with the special needs program  program in a professional  Ramah special needs

special needs program participants in the special
needs program

A  DR.EZRA KOPELOWITZ
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Survey respondents are overwhelmingly enthusiastic, with 9o% or more of each group stating that

they would recommend Ramah special needs programs without hesitation.

If someone asked you to recommend a Ramah special
needs program for his or her children, would you do so?
B Parents ® Experts m Staff/Staff Alumni

0
9o% 91% 9470

9%

5% 5%

%
2% 47 1% 0% 0% o%

| would not recommend
a Ramah special needs
program

Yes, | certainly would Yes, but with hesitation I'm not sure

A  DR.EZRA KOPELOWITZ

For the small minority who
express hesitation to
recommend, the reason in
most cases stems from the
need to find a program
suitable for a particular
disability. For example:

"“This question is worded in
an odd manner. Hesitation is
not appropriate, it implies
reservations. If the question
were "Yes, if appropriate”...
This takes into account a
host of unquantifiable
elements including who is
asking, relationship to the
child, knowledge of their
disability, knowledge of all
the Tikvah options, etc....
and is more accurate than
“I'm not sure" or "It

mn n

depends".
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Among the parents who are familiar with other camps, approximately 90%
regard Ramah as providing better levels of special needs programming in terms
of day-to-day organization, educational programming, and staff training.

Parents: In your estimation, how does your Ramah special needs program compare to other camps
in terms of the following?

Is markedly Is somewhat Is the same as Is | am not Total
better better others worse familiar with  Responses
another camp

Day-to-day 42% 11% 13% 1% 33% 146
organization
Educational 45% 16% 7% 0% 33% 147
program
Training of staff 43% 12% 12% 1% 33% 146

A DR.EZRA KOPELOWITZ
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Approximately 3/4 of professionals surveyed regard Ramah as a
pioneer for the field and as continuing to set industry standards.

Professionals: Based on your knowledge of Ramah's special needs programs, do you agree or
disagree with the following statements?

Agree
Ramah's special needs programs have served as pioneering programs for the field of education 71%
for children with disabilities/special needs
Ramah's special needs programs continue to contribute to setting industry standards 79%

"I believe that the way the program involves the children with special needs with the rest of
the camp is absolutely incredible and life-changing for everyone. | think Ramah sets an
amazing standard for the necessity of integration. Additionally, the amount of programming
and thought that goes into every program makes it an educational experience as well as a
social fun one for the kids."

DR. EZRA KOPELOWITZ
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Difficulty Accessing
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- SeventY'nme percent state Due to my child's disability/special

that "due to my child's needs, it is difficult gaining access to

. - . . a meaningful Jewish experience of
disability/special needs, it is the type offered by Ramah
difficult gaining access to a

_ ] . Toa
meaningful Jewish experience

of the type offered by extent
Ramah," to "an extent" or"a 4%
great extent.”

" Thirty-two percent report that
their child has been turned
away from another Jewish
program or institution
because of his/her disability

A  DR.EZRA KOPELOWITZ
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When asked if their child

o _ Has your child ever participated in any of the following?
has ever participated in a

: Yes
Jewish day SChOOl’ A Jewish day school 24%
supplementary school . .

A supplementary/after-school Jewish education program 73%
program or youth

0 A Jewish youth movement 42%

movement, between 24%
and 73% answer
affirmatively.
Of those that have not Was your child's disability a factor in not sending him/her to one
sent their child to one of  of the following?
these Jewish institutions, Yes
between 47(%) and 62% A Jewish day school 47%
answer that their child’s A supplementary/after-school Jewish education program 44%

A Jewish youth movement 62%

disability was a factorin
not sending him/her.

DR. EZRA KOPELOWITZ
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Impact and Strategic Planning

Respondents’ answers about areas in which Ramah should invest
in the future, as well as the impact of camp on campers with
special needs, divide into four areas:

1. Social integration of campers with special needs within the
larger camp

2. The general educational environment

3. Educational strategies for building skills and ability among
campers with special needs

4. The Jewish experience at camp

DR. EZRA KOPELOWITZ
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Soclal Integration
Is a Top Priority

Issues touching on the social integration of campers with
special needs into the wider camp environment are most cited
as the highest priority for future investment by Ramabh.

Social inclusion also constitutes a strong motivation for parents
to send their children to a Ramah camp and is an area of which
parents would like to see more.

DR. EZRA KOPELOWITZ
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Parents, professionals, and
staff alumni are all most likely
to cite issues related to social
integration of campers with
special needs among the top
three areas for Ramah to invest
in the future.

» The leading priority area for all

three groups is the issue of
techniques to help with social skills.

» Parents in particular focus on this

issue, with 71% stating that they
regard it as a top-three area.

A  DR.EZRA KOPELOWITZ

From your perspective, if you were to focus
Ramah's investment in special needs in three
areas, where would you focus?

M Parents (n=152) M Experts (n=84)

Social integration issues

Techniques to help with social
skills and peer/friend building

How to help campers without
disabilities accept and respect
campers with disabilities

"Naturalness" of the program as
part of the larger camp
community

Staff/Staff Alumni (n=159)

48%

48%

31%
38%

35%

28%
23%

25%

Ramah Special Needs Programming| 21
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| wanted my child to feel included in a
broader community of peers
» Sixty-eight percent of

parents state that social
inclusion served as a strong

68%

54%

initial motivation to send
their child to Ramah.

» A smaller majority of
parents (54%) state that

that their child experienced

social inclusion "to a great Initial motivation to send  Actual experience at
to Ramah "to a large Ramah "to a large
extent” extent"

extent."

A DR.EZRA KOPELOWITZ
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Example of the satisfied majority in the area of social inclusion

"Being included in a broader community of peers has been a very important part of
attending Camp Ramah for my son. He makes friends with his cabin mates in Tikvah but
he also is free to make friendships with campers in Magshimim and elsewhere and he
connects during the school year with many of them on Facebook and keeps in touch. The
Jewish experience is also important but he does have lots of great Jewish experience at
home and in our synagogue as well."

Example of those who want more in the area of social inclusion

“I think the atmosphere in general though seems accepting and warm. In the years he was
in Amitzim and then Voc/Ed he did not mention connecting with any typical campers, at
school he always made a connection with typical students who visited his classroom, he
would talk about them frequently. This didn't seem to happen at camp for some reason.
Although he made a number of good friends within the special needs division. "

DR. EZRA KOPELOWITZ
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Building Campers' Skills and
Confidence Is a Second Priority Area

= A third of the respondents cite "building campers’ skills and
confidence" as a high priority area for Ramah

= Parents cite diverse examples of impact for their children in this
area

A DR.EZRA KOPELOWITZ
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From your perspective, if you were to focus
Ramah's investment in special needs in

Parents, professionals and staff three areas, where would you focus?
alumni feel that Ramah should Parents (n=152) ™ Experts (n=84) ' Staff/Staff Alumni (n=159)
invest in practices that focus on "y .
Positive behavioral 32%
strengthening the skills and > supports/best practices in 24%
g g 2 PP P 4
T . = i 0%
abilities of the campers with = behavioral methods 3570
. . © HA n
special needs. However, just c Aid and Fade"— 25%
i v Shadowing as needed 21%
1/4 to 1/3 cite some aspects of < ratherthan as a constant... 19%
this area as a high priority, in 7] et
comparison to the large = Vocational training 2%
- . . LC) 25%

majority who focused on social  §
] | ] m i i
inclusion. &' Breaking down the skills 13%

S necessary to complete an 11%

o activity 12%

)

n

o Helping on transitions o

- between activities > .

9%
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When parents cite the growth their children experience, they refer to a
wide scope of impact, with the leading area being growth of self-worth.

As a result of attending a Ramah special needs program, my child
experienced the following to "a great extent."

76%

Another My child's My childhasa My child My child is My child Our family

important  sense of self- greater developed better ableto developedjob engagement
impact worth interest in better take care of skills with Judaism
increased  Jewishritual interpersonal him- or herself increased
skills

A DR.EZRA KOPELOWITZ
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About half of the
parents cite
improvement in
their child's skill
level as a strong
initial motivation
to send their child
to camp. A similar
number state that
their child’s
personal skills
improved as a
result of camp.
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| wanted the experience at Ramah to help my child to
function at a higher level

49%
47%

Initial motivationto sendto  Actual experience at Ramah "to
Ramah "to a large extent" a large extent"

@

'My child has grown so much in terms of getting over her anxieties. She \
loves music, dancing and singing, but she has always stayed away or
outside the action because fear/anxiety with the noise and crowd. She
stands outside the room and watches from the window. Each year she gets

stronger and stronger at camp. She's out there in the middle of everyone
QDW dancing and singing--being herself." J
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Educational Environment
Is Regarded as Central,
But Not as an Area for Future Investment

Most do not regard educational environment as a high priority for
future investment, largely because they are satisfied with the
current situation.

A DR.EZRA KOPELOWITZ
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Relatively small numbers of
parents, professionals, and

staff alumni place issues
touching on educational

environment as among the
top three areas for Ramah's

strategic investment.

The data on the next two

pages suggests that for the
majority, the lack of focus
on educational environment

is a result of their

satisfaction with the current

situation.
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From your perspective, if you were to focus Ramah's
investment in special needs in three areas, where would

you focus?

Parents (n=152) Experts (n=84)

Issues touching on the general educatonal environment

Communication skills for interaction
between staff and parents

Program adaptation and

accommodation information

Safety

Addressing physical access issues

Respectful language for talking
about disabilities

Intake procedures and information

Universal design

Legal issues regarding disabilities

Ramah Special Needs Programming| 29

Staff/Staff Alumni (n=159)

%
4%
3%
2%
1%
5%
1% "
4%
5%
1%
0%
1%

10%

7%
9%

17%
12% /

15%
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Parents hold Ramah special needs counselors in high esteem

| agree that the following descriptions of the
counselors in my Ramah's special needs
program are appropriate

Hard-working 97%

Loving 95%
Seifess | -+
Well-trained for their
work

A DR.EZRA KOPELOWITZ
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Three-quarters of parents cite the expertise of Ramah staff as
the reason they send their child to a Ramah camp, and most of
them report such an experience "to a large extent."

74%
67%
60%
56%
Initial motivation tosend  Actual experience at |Initial motivationtosend Actual experience at
to Ramah "to a large Ramah "to a large to Ramah "to a large Ramah "to a large
extent" extent" extent"” extent"

| wanted my child in a camp with the expertiseto = | wanted my child to have mentors in the staff

handle his or her particular disability/special needs and/or counselors
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The Jewish Experience:

Few regard it as high priority for
future investment, but most report It
as a central experience for their
children at camp.

A DR.EZRA KOPELOWITZ
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Few place Jewish issues as a top priority for future investment.

From your perspective, if you were to focus Ramah's investment
in special needs in three areas, where would you focus?

14%

12%

Parents (n=152) Experts (n=84) Staff/Staff Alumni (n=159)

Issues touching on Jewish learning, community and observance

A DR.EZRA KOPELOWITZ
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Inverse to the lack of priority placed on future investment for the
Jewish experience in the special needs programs, almost all
parents report their children receiving a meaningful Jewish
experience "to a large extent." For 56% of parents, the Jewish
experience is an important reason to send their child to camp.

83%

56%

58%

31%
]

Initial motivation to send  Actual experience at
to Ramah "to alarge Ramah "to a large extent"
extent"

Exposure to meaningful Jewish community
A DR.EZRA KOPELOWITZ

Initial motivation to send  Actual experience at
to Ramah "to alarge Ramah "to a large extent"
extent"

Exposure to Jewish ritual on a daily basis
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"My daughter had a wonderful and meaningful experience. She still remembers the
prayers at services. We still meet counselors that worked with her and they mean a lot
to her. Everything about the social, religious and skill building parts of the camp
offered her an unbelievable opportunity."

“Ramah Tikvah went way above meeting our expectations. Thanks. The most
important thing to me was to have my child involved with other children that are
Jewish and to be in the fresh air and have some ritualistic framework in her life."

We are religious, so I did not feel like we needed to come to Camp Ramah in order to
expose our kids to a meaningful Jewish experience, but Camp Yofi allowed our family
to have our first family vacation. In the past, any vacation opportunities that could
accommodate Kashrut and Shabbat were impossible because we could not manage
our kids’ special needs (all three of our boys have PDD)..."

DR. EZRA KOPELOWITZ
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Financial Support

= Of the parents who responded to the survey, 40% received some form of
financial support either from Ramah or from another source.

I received financial support from Ramah

Yes No
I received financial support Yes 20% 14%
from another source No 5% 60%

Number of parent respondents = 132

= Of those who received financial support, just over half (54%) state they would
not have been able to send their child without it.

Without the financial support would your child have been able to attend camp?

54%
34%
]
Yes, we would have managed No, we would not have sent him Other

or herto camp

A DR.EZRA KOPELOWITZ
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Staff and camper alumni who had contact with a Ramah special
needs program report major impact on their lives.

Has your experience at a Ramah special needs program
influenced your choices in any of the following areas?

55% 53%

41%
I 32%

The choices | make when Choice of my volunteer work Choice of my professional Choice of study in college or
making a donation work grad school
N =173

A DR.EZRA KOPELOWITZ
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As a result of your contact with a Ramah special needs program would you agree that any of the

following are still relevant for you today?

| gained an awareness of issues having to do with inclusion
of individuals with disabilities in day-to-day environments

My personal comfort level with with
disabilities/special needs increased

individuals

| gained a sense of being responsible for others
| gained an appreciation for what life has given me

| became a more patient person

| gained an awareness of issues having to do with access to
Jewish education for people with disabilities/special needs

| learned not to "sweat the small stuff" and focus on what
is really important

| became aware of the benefits of differentiated
curriculum

| learned to move people to achieve goals

— 95%

— 937t
. 87
I, 85%

I 849

I 33%

I 80%

I 74%
I 73%

| learned to work in a consultative fashion with a team — 72%

% answering "Yes" N =176
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